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eBay Buyer Protection

covers your

PURCHASE PRICE +
ORIGINAL SHIPPING

and it’s already included in your purchase

How does eBay Buyer Protection work?

1 Contact the seller

If your item hasn't arrived or isn't as
described, let the seller know. Most
sellers are happy to quickly resolve
issues like these.

Contact the seller if your item hasn't
arrived or it isn't as described.

If you need us,
we step in

If after a few days you're not happy
with the seller's resolution, we're here
to help.

Just go to the Resolution Center and let
us know.

We'll work quickly to
get your money back

We'll review the issue and get back to
you within 48 hours.

If you haven't received your item or
received something that wasn't as
described, eBay will refund your full
purchase price plus original shipping.
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My eBay Customer Support g3 Cart

Hi, Yoshihlko!~ | Daily Deals

= Shop by
vJy catagory ¥ Search...

Sy
(!-) Back to My eBay Home > Community > My World > 9115100

All Categories

~ BREEE(H (B Advanced

eBay My World: 9115100 ( 36 ;)

You can customize your My World page using the buttons to the right.

Neighborhoods and guest book are the two newest modules you can add.

add content

1%

change theme

change layout

| Feedback earned for transactions on eBay

Positive feedback: 100% | Feedback score: 36

Learn about what these numbers mean.

Latest Feedback

Edit image % @ Domo Arigato,Jxx Aug-10-10 07:51

Seller: amost15 (44408 3X)

Member since: May-03-05 e
Location: Japan

[ See All Feedback

N 1 Seeal |

Item #: 2204003182

Edit

Views: -- total

Items for sale

Listings Edit @ |

You currently have no
items for sale.
Start selling now!
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HI, Yoshihikol~ | Daily Deals
-~ Shop by
eb%ﬂj category ¥ Search...

Home > Resolution Center

Resolution Center

' Resolve a problem

N\ 3

‘ieE=5

My eBay Customer Support &3 Cart

All Categories

‘ Help

We always encourage our members to communicate with each other when there's a problem with a
transaction. If you've already attempted to contact the member but were unable to resolve the
problem, you can open a case.

To start the resolution process, please tell us what your problem is:

| sold an item.
(O I havent received my payment yet.
(O | want to cancel a transaction.

| bought an item.

(® | havent received it yet.

(O | received an item that does not match the
seller's description.

| My problem is not listed here

How eBay Buyer Protection works
What to do when a buyer doesn't pay
Canceling a transaction

What to do when you don't receive your
item or it's not as described

Resolving buying problems
Resolving selling problems

Report a problem with a buyer

Starting April 2013, opened cases no longer count
towards seller performance ratings. Only cases

|
| Your cases

that are escalated to eBay for review and are
closed by eBay in favor of the buyer will count.

Noopencases | 0 cases have been closed

View | Open cases (0) Period |

h

Item Problem Case amount Case opened on

__test30days IR

[Case #, Item # or Member || [Search |

Trading Partner Status

There were no cases found during this time period.
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